
 

You can do a quick check of your total balance outstanding via the OnDeck App but you will 
need to log in to your account on www.maxwellswimclub.org  to check the detail. 
 
1) Checking your balance via the App   
 
 

 

                     

                        

 

 
Please remember that we currently need to allocate all payments manually = hence it may take 
us a few days, especially at the beginning of the month, to allocate all payments.  But please let 
us know if you are still showing a balance outstanding more than one week after you have paid.   
 
 
2)      Checking your balance via the website  
 
For the detail making up your account balance you need to log into your account on the 
website, and click My Account, then £ My Invoice/Payment 
 
 
 

 

 

 

 

If you haven’t got the 
OnDeck App then click the 
banner on the website or go 

to 
www.teamunify.com/swim-

team-management-
software/swim-app/   

 After you have logged in, 

click here first, then select  
 

 

Membership, 
 

My Account  
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Here’s how to check what 
you owe.  Forgive the detail – 
but you will hopefully never 
have to read this page again!   
 
The final paragraph in 
purple at the bottom of this 
page is probably the main 
one you need!   
 
 

It’s the Total 
Outstanding Balance 
you need to look for.   
 
Click on the Current Invoice 
Summary and this will show 
you all that has happened on 
your account this month.  
This is my account.  Last 
month, I actually brought 
forward a credit balance of 
£1.03 - which is the -£151.03 
shown at the top, less Swim 
Camp fees which have been 
billed on 1 September.    
The Recurring items circled 
in red are Rebecca and 
Clare’s monthly squad fees 
for  October – totalling 
£138.25.  (OOPS – I must 
increase my monthly 
standing order).   
The Recurring items circled 
in Orange are Annual 
Maxwell membership fees 
– billed automatically on 1 of 
October each year.  These 
go towards the costs of 
administering our club, 
training our coaches and 
sending them to meets. On 
1

st
 January, the system will 

also automatically bill the 
SwimEngland (ASA) 
subscription.    
 

The NON RECURRING 
CHARGES circled in 

purple are all the ad-hoc 
items we have billed you for 
this month.  These items are 
the most likely to be 
included in your current 
outstanding balance 

 

 

As I’ve made a payment this month to clear 

my outstanding balance the only amount I’m 

expected to owe on 1 November is for 

Rebecca & Clare’s monthly squad fees.  If I 

hadn’t paid off the other items then these 

would be shown here too and I can click to 

expand the Total Projected Amount owed on 

1/11 to see the details.  


