
 

City of Leicester Swimming Club – Safeguarding Contacts - Updated September 2023 

 
The City of Leicester swimming club is committed to providing an environment in which all 
swimmers participate in activities and have a safe and positive experience. 
 
How can I raise a child safeguarding concern? 
If you have a concern about the safeguarding of any child or the behaviour of an adult 
towards any child you should, without delay, contact:  

• CoLSC Welfare Officer:  Mary Clarke  Colscwelfare2@gmail.com 

• The County / Regional Welfare Officer:  Ursula Beck  welfare@leicestershireasa.org 

• Swim England National Safeguarding Team comprises of: 
Kevin Suckling, Head of Safeguarding and Welfare 
James Diamond, National Safeguarding Case Manager (NSCM) 
Charlotte Colson-Hammond, National Safeguarding Case Manager 
Lisa Buxton, Safeguarding Case Officer 
Hannah Hogg, National Safeguarding Officer 
Tansy Nottage, National Safeguarding Administrator 
Lucy Doyle, National Welfare Officer 
 

Contact details safeguarding@swimming.org  Tel: 01509 640 700 (Option 1 for Swim England 
and then Option 3 for Safeguarding) 
 

NSPCC Child Protection Helpline - 0808 100 4001 
 
What if I need to contact someone in an emergency? 
If you believe a child has been harmed or may be at immediate risk of harm, and you are 
unable to contact your welfare officer or the Swim England safeguarding team please make 
immediate contact with an appropriate agency, such as: 

• The Police - Phone 999 if a crime is being committed or if a child is in immediate 
danger. 

• The Police – 101 - Contact Leicestershire police on 101 if you think a crime has been 
committed but there is no immediate danger. 

• Leicestershire’s First Response Children’s Duty Team – 0116 305 0005 (24hr phone 
line) - If you think a child is being: neglected; physically abused; sexually abused 
and your concern is urgent. 

• Leicestershire County Council LADO (Local Authority Designated officer) - If you are 
concerned that someone in a position of trust has harmed a child or behaved in a 
way that indicates that they may be unsuitable to be in a position of trust, please 
contact the LADO to discuss your concerns promptly, before speaking to the person 
of concern -0116 305 4141 or LADO@leics.gov.uk 

• • NSPCC Child Protection Helpline – 0808 800 5000 - help@nspcc.org.uk 
 
In all instances, please take the name and contact details of the person spoken to, plus the 
incident / referral reference number (if applicable) so you have a record of the advice given.  
Report this to the Club Welfare Officer (Mary Clarke) and the Swim England safeguarding 
team the next working day. 
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