
 
New Payment System for Amersham Swimming Club 

If you have any queries, please speak with a committee member  
or email support@amershamswimmingclub.co.uk 

 

As of the 1st of December 2016, we are changing the way we collect fees for 
Amersham Swimming Club. Historically we have always collected fees on a quarterly 
cycle through a combination of cheques and members doing manual bank transfers. 
This process requires a large amount of effort in reconciling the fees and also chasing 
members who have not paid. 
 

As part of our plan to try and make the administration of the swimming club more 
efficient and less time consuming, we have been investigating what other clubs use 
to help collect fees. We have selected GoCardless, which is a BACS approved bureau 
that is regulated by the Financial Conduct Authority as an Authorised Payment 
Institution. GoCardless is used by over 14,000 organisations, including a number of 
other local swimming clubs such as Chalfont Otters, Newbury District & Staines.  
 

The system is used to collect secure payments on behalf of the club via variable 
Direct Debits.They hold your bank details on their secure servers. The club does not 
hold any bank details. Your bank statement will show direct debit payments to 
GoCardless, with a reference including ‘AmershamSC’. The system charges a 1% 
transaction fee capped at £2.00 per direct debit to pay for the service. There are no 
setup or other annual charges. 
 

Whenever we ask for a payment from your account, you will first receive a detailed  
invoice from the ASC Website (this is only sent to the main email address). Then you 
will be sent an email from GoCardless with the total amount to be collected at least 
3 days before the money is withdrawn. If you are not happy with the payment 
amount, you can login into the ASC website and see the invoice details, and contact 
us about it before it is taken. Under the Direct Debit Guarantee, you can cancel the 
Direct Debit mandate at any time by contacting your bank, and claim back any 
disputed payment without question. 
 

To begin this process, the main ASC website email address will receive an email next 
week from the Amersham’s GoCardless system requesting them to setup their Direct 
Debit Mandate. This will then enable us to start using the system to collect fees as of 
December.  
 

As part of this process we have also decided to change our fee collection cycle from 
quarterly to 11 monthly (no fees in August). Our fees calendar will run from the 1st 
September to the 31st July each year. As we are part way through our year, we will be 
collecting the remaining 3 quarters fees over 8 months. Our fees are inclusive of our 
annual membership fee and now also include the 1% direct debit fee. Below are the 
updated monthly fees that we will be charging. The existing family discount for 
families with 3 or more swimmers will still apply. 
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Although we will not be charging any fees during August, as per previous years, there 
will still be swimming for Masters. 
 

In January we are hoping to expand the system to use it to additionally collect meet 
fees and also integrate the payment system into the Diving section of the club. This 
means we can finally do without having to write out any more cheques and having to  
remember to leave them in the meet box on the first floor!  
 
Click here for more information about how GoCardless keeps your details safe. 
 

What happens next 
 
Over the next week you will receive an email asking you to setup your Direct Debit 
authorisation. Click on Authorise to complete. See example email below. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Fill in the required details (screenshot below) and then click Set up.  
 

 
 

https://support.gocardless.com/hc/en-us/articles/212322305-How-does-GoCardless-keep-my-details-safe-
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You will then be asked to confirm your details and once this is complete you will 
receive a confirmation email.  

 
GoCardless will then setup the Direct Debit mandate with your bank and after a few 
days you should see this appear on your list of Direct Debits on your account. Each 
bank has their own format. Example screenshot below. 
 

 
 
Once this appears then your setup is complete. Thank you. 


