
How to check your outstanding balance on 
the ASC Website 

 
 

If you have any queries, please speak with a committee member  
or email support@amershamswimmingclub.co.uk 

How to check your Outstanding Balance? 

1. Access the Amersham Swimming Club website and 
sign in by clicking on the “SIGN IN” link on the top 
right of the website or if you are signed in, click on 
your name on the top right and select “BACK 
OFFICE”. 
 
This will now display the Amersham “Back Office” website. 
 
 
 

2. Select “Invoices & Payments” from the “My Account” menu  
 
 
 

3. The Outstanding Balance can be view in the “Account Recurring Charges Summary” section. The 
outstanding balance in the example below is circled in red - £169.09 

 
4. To see the details open the “Current Invoice Summary” section where you will see all the 

transactions. In the example below: 
 Squad Fees =   £149.09 
 Meet Fees =  £20.00 
             -------------- 
Total outstanding balance £169.09 
    ========== 

NB: The “Total Projected Amount Owed on 1/12” includes your current outstanding balance and your 
projected squad fees for next month. (£318.18 in the example below). This does not include any meet or 
other fees that could be charged during the month. 
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How to see historical fees / transactions? 

Click on “Billing History” which is at the bottom of the screen. (see previous page) 
 

1) Click on “Show All Payments” button to see the history of all fees charged via GoCardless 
 
 

2) Click on “Search Billing / Payment 
History” button. 

 
 
 
 
 
 
 
 
Then enter the “Beginning Date”, “End Date” and click on the “Search” button. (These are all circled 
below). This will then display all transactions and payments in date order for the period you have selected. 
 

 


