GDPR & Privacy Policy
What is GDPR?
General Data Protection Regulation (GDPR) forms part of UK Law under the Data Protection
Act of 2018 and is regulated by the Information Commissioners Office. GDPR gives increased
rights and safeguards to individuals who has personal data collected by organisations.
Boldmere Swimming and Water Polo Club recognise their responsibilities under these
regulations and require all members to accurately and safely process and securely retain all
personal data fairly and responsibly when this is made available to them.

What is personal data, and what is collected?
Personal data is the information of its members which is collected by the Club and stored
electronically and used to provide members with club information and manage their
membership. The personal data collected by the club would contain the following as
appropriate:
• Name
• Address
• Date of birth
• Telephone numbers and email addresses
• Emergency contact details
• Health and welfare information
• Financial transactions involving the club
• Disclosure and barring reports
• Training courses and qualifications
• Attendance at club events, meetings and training sessions
• Images at club events
• Performance information
• Notes, emails and social media interactions

Why does the club collect this personal data, and how is it used?
Boldmere Swimming and Water Polo Club collect this data in order to manage the
membership of the club. If the club does not have the required information then this will
affect the ability of the club to offer some of it’s membership services.
This personal data is used to:
• Fulfil legal obligations for insurance, commercial and health and safety purposes
• Enable contractual obligations with the running of the club such as sending payment
requests.
• To comply with Swim England’s “SwimMark” accreditation requirements
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To meet legal obligations which include the reporting and investigations under the
Swim England Wavepower child safeguarding policy and procedures.
To advise members of club activities and events through email, social media or
telephone.
To process applications and maintain club membership
Process competition entries
Process and publish performance data
Publish images of club events online, in accordance with the Swim England
Photography Policy
To contact members in response to an enquiry
Maintain the clubs internal records
Monitor, sustain and develop club members qualifications

In agreeing to this GDPR and privacy policy, members consent to personal data being
processed by Boldmere Swimming and Water Polo Club in the manner described above,
and retained as per the clubs Data Retention Policy.

Who can see or process personal data held by the club?
Members of the club committee and sub-committees, Director of Swimming, Director of
Water Polo, coaches, team managers and volunteers authorised by the committee may
have access to personal data as their roles require. Performance data and images may be
published on closed social media groups or through group emails, club website and notice
boards.
Boldmere Swimming and Water Polo Club may need to share personal data with approved
third parties in order to comply with legal and statutory obligations. As an affiliated club of
Swim England personal data will be passed to Swim England, along with organisations such
as Team Unity who provide administrative support to the club. The club requires all third
parties to respect the security of personal data passed to them and treat it in accordance
with the law. The club does not allow third parties to use the personal data of members for
its own purposes, and will not disclose personal data without the consent of the member.

How long will the personal data be kept for?
Boldmere Swimming and Water Polo Club will process personal data for the duration of the
membership of the individual, after which all data required to be kept for historical, legal,
statutory or Swim England reasons will be processed as per the club Data Retention Policy.

What are the rights of a member?
All club members have a right to request access to the personal information held by making
a “subject access request” to the Chairman of the club either in person, by email or post.
The club will respond within 30 days, then provide a copy of the information held within a
reasonable timeframe thereafter. If the member believes that any information held is
inaccurate or incomplete, then the member has a right to request that this information is
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amended accordingly. For further information regarding this, the member is advised to
speak to a committee member for guidance.
Members have a right to request that the club restricts the processing of personal data for
specific purposes and / or delete this information. This request could lead to the club being
unable to provide some or all of its services to the member, and will be advised of the
implications by the Chairman of the committee, however any requests received will be
considered under applicable data protection legislation. If the member remains dissatisfied
then they retain the right to raise a complaint with the Information Commissioners Office at
www.ico.org.uk.
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Sharing guide for Boldmere Swimming and Water Polo Club data holders
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